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IMPORTANT INFORMATION ABOUT
YOUR INTERNET LOGIN

Thank you for upgrading your Internet service to our new Karoo Max product
range. In.order for you to use your new service, you will be required to change your
Internet login name. NB. Your email login details will not change.

You currently log in using just your username
The new format for your Internet login name will be: - username@karoo

How to change your Internet login if you use Microsoft
Windows with a Speedtouch Modem.

Locate your Speedtouch connection within Network and Dial-up Connection from the

Control Panel.
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1. Double Click the Speedtouch Connection. . sge.

2. Change the format of your username in
the User name box by adding @karoo
to the end of your username, as in the
example right.

3. To save the change, simply click the
Dial button.

If you use a Modem or Router not supplied by
Kingston Communications

If you are using a Modem or Router that has not been supplied by Kingston
Communications, please refer to the user manual for guidance as to how to change
your Internet login.
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