The truth about broadband

Don't listen to the idle gossip: most of the myths surrounding

broadband are exactly that.

Here are some of the most common myths:

It costs a lot to set up?
NO: Karoo is free.
| need to get an engineer out?

NO: Karoo offers a self install
option. Full instructions are
included on the Karoo installation
CD that comes free when you order.
| have to have a micro-filter?

YES: but these are free with Karoo
Broadband and just fit into your
phone socket. Full instructions are
included on the Karoo installation CD.

| need a broadband modem?

YES: this is also free with Karoo
Broadband.

It's always on?

NO: you can turn broadband off
(disconnect) just like dial-up.

It runs up your phone bill?

NO: you pay a monthly fee; there are
no additional internet call charges.

My computer will get viruses?

NO: there is a free trial of the
F Secure Security Suite on the
Karoo installation CD to help
prevent this.

I will get lots of spam?
(unwanted emails)

NO: Karoo offers a free Anti-Spam
and ‘junk-mail filter’.

My kids can access adult
material?

NO: there is a free trial of the
F-Secure Security Suite on the
Karoo installation CD to help
prevent this.

People can get into my PC?

NO: there is a free trial of the F-
Secure Security Suite on the Karoo

installation CD to help prevent this.

My PC is too old?

PROBABLY NOT: broadband
will work on most PCs up to
five years old.

| need a router?

NO: you can use one instead of a
modem, but you only really need
one if you're connecting multiple
computers, or an added game
console, to the same broadband
connection.

How do | get more
information or sign up?

If you would like more information
or to sign up you can:

Visit our website: www.karoo.co.uk
and click on “broadband” to see
our range of products and prices.
Email us your questions at
customerservices@karoo.co.uk

Call us on 01482 602444

Kingston Communications (Hull) PLC,
37 Carr Lane, Kingston upon Hull HU1 3RE
www.karoo.co.uk

Tel: 01482 602 444 Lines are open 8am-8pm Mon - Fri and 9am-5pm Sat

This jargon-free guide will help you feel like
an Internet expert in five minutes flat



Broadband The Web Just GotWider Bringing Broadband To Your Home
Are you chugglng along the mformatlon If you're not technologically minded, getting broadband can seem
superh|ghway when you could. be speedmg "\ confusing, and the range of choices can be scary. But getting Karoo
down the fast lane? N Broadband is surprisingly easy..
Dial-up connectlons can be palnfully sIow but broadband allows 10 simp|e things about getting broadband from Karoo
information to flow faster to your computer. It lets you ||sten to N\
N thousands of online radio stations, watch movie trallers and music 1. You de" t need your garden digging up.
\\ videos, play games, download music, send pictures, and search the\ 2. You don\’t\need an engineer to visit.
. web with super speed. N . AN
\ . 3. Youdon't need a new computer - Karoo Broadband will run on
A{I this, and it doesn't hog y0ur phone Ilne — so you can caII your most models under 5 years old
frlends and use the Internet at the same time. One fixed monthly 4. You will need a ’\broadband’ B e el eceive Froa
payment means you can stay online for as long as you like without S
of charge when you'connect to Karoo. This is a small box that
worrying. about any extra charges on your phone bill. you simply plug into your computer.
5 You also need somethin(j\*c\alled a ‘filter’ (sometimes called a
splitter’). You simply plug this.into your phone wall sockets and
they allow you to use your phone and the Internet at the same
: . time:. You'll get 2 free filters free with your modem, and you can
N buy extra ones once you're on the Internet from our online shop.

6. When you \sign up it's with a standard 12 month contract for
your connect|on however you can upgrade and downgrade
your service any tlme during this period.

7. You W|II need to pay for Karoo Broadband by Drrect Debit, and
this is a separate payment from your phone bill. -

8. With Karoo Broadband you just have one monthly payment no
matter how Iong you are connected — so you can use the Internet
for as long as you like W|thout the worry of running up an
expensive bill. . \

9 It can take up to ten workmg days for your account to become active.

. If anything goes wrong Karoo prowdes a number of ways you
t help, by phone, email or on our ‘main web page on the
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| want to go...

...to the advanced
internet user

W W W
...to the rest of us

\
Karoo package

What can | do
with this speed?

Download a chart
single in....

=

...fast

500kbps — TMbps

W W W W
Angthing between
512 k and 1 Meg.

\ A A
Karoo Starter

or Karoo
Broadband 500

Great for
browsing web
pages, email and
occasionally
downloading
music or movies.

Approx
60 seconds

...really fast

1 Mbps - 2 Mbps

Anything between
1 Meg and 2 Meg

Karoo Starter
or Karoo
Broadband 1000

W W W W
Web pages
appear at
Iigﬁtening fast
speed. Great for

lownloading
music or movies.
Download
security updates
for your
computer.

Approx
30 seconds
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...the fastest

Over 2 Mbps

N W W W W
Anything over
2 Meg

Karoo
Broadband 2000
or 3000

W W W W

Apart from
been able to
show off you
can tackle
anything that
the Internet has
to offer.

Approx less than
30 seconds
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